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Our Cookie Policy

1. Introduction

At Biotech World, we value your privacy and strive to provide a transparent online experience. This
Cookie Policy outlines how we use cookies and similar technologies to enhance your visit to our
website and improve your overall user experience.

2. What Are Cookies?

Cookies are small text files that are stored on your computer or device when you visit a website. They
help websites remember your preferences and improve your experience. Cookies can be categorised
into two main types:

e Session Cookies: Temporary cookies that expire once you close your browser.
e Persistent Cookies: Cookies that remain on your device for a set period or until you delete
them.

Cookies can be set by the website you are visiting (first-party cookies) or by third parties (third-party
cookies), such as those providing analytics services or advertising.

3. How We Use Cookies
At Biotech World, we use cookies for various purposes, including:

Essential Cookies: Necessary for the website to function properly (e.g., login sessions).
Performance Cookies: Help us understand how visitors interact with our site, allowing us to
improve functionality.

Functionality Cookies: Remember your preferences to enhance your experience.
Advertising Cookies: Track your browsing habits to show relevant advertisements.

4. Cookies We Use
While specific cookies may vary depending on the pages you visit, common cookies we use include:

e Google Analytics: Helps us analyse website traffic and user behaviour. Learn more about
their privacy policy here.
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5. Controlling Cookies
You have the right to manage your cookie preferences. Most web browsers allow you to:

e View and delete cookies.
o Set preferences for accepting or rejecting cookies.

For more information on managing and deleting cookies, visit aboutcookies.org.

To opt-out of Google Analytics tracking, you can download the Google Analytics opt-out browser
add-on here.

6. Important Note

Restricting or disabling cookies may impact the functionality of our website and your experience. We
encourage you to allow cookies to enjoy the full benefits of our site.

7. Contact Information

If you have any questions about our Cookie Policy or how we use cookies, please contact us at:

Biotech World (Pty) Ltd

Email: admin@btworld.co.za

Phone: +27 15 004 1347

Address: Plot 31 N1 Highway, Zandrivierspoort, Botlokwa, Polokwane, 0812
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